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QUESTIONS AND ANSWERS
Question No. 1

Attachment J.9 references the HIPAA Privacy and Security Regulations, yet page 107 of
123, only gives atitle and link to the regulations on the website (many of the links are
broken). Isit expected that the offeror will insert the entire regs related to HIPAA
privacy and security or only acknowledge understanding and agreeing to abide by the
regs?

Answer No. 1
The website for the HIPAA Privacy and Security Regulationsis http://www.hipaa.org It

has been tested and the links work. Attachment J.9 is a part of the contract and the
Contractor will be bound by its provisions.

Question No. 2

The Ombudsman program was funded at 500,000. Does this total amount carve in the
50k for trandation and interpretation services or are those two pieces funded separately at
25k each?

Answer No. 2

The solicitation does not address or reference any funding.

Question No. 3

Am | correct in understanding that the contractor can use these funds to fundraise as long
as the contractor or subcontractor who will do thiswork is not a certified SBE but is an
advocacy organization, not affiliated with a health provider?

Answer No. 3

See Attachment J.1 of the solicitation.



